
Digital Content Playbook

What – Where – How

QVC International 

(UK, DE, ITY)



Key

Web

App

UK

Apply to …

DE

ITY

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

… on the following pages: … with the following notes:

Purpose

Image/copy/video specs

Special comments 
(guidelines)

Further notes (e.g. 
committed scope or forced 
limitation)

Email



Page Types

(Web & App)



Homepage
Homepage in Web & App

Approx. 10 modules per day in all 3 
markets – some modules remain for longer 
than a day

Combination of bespoke lifestyle, graphic 
panels and dynamic modules plus USP-
driven, promotional copy

DE & UK use the same modules for App (no 
ITY App yet)

UK builds 3 homepages: app, desktop & 
iPad

Italy uses a different CMS with slightly 
different module sizes, generated from the 
image size



Meta/Department Page
AEM PLP w/o Product Listing in Web & App

Shop by department module on top 
plus 2 (ITY), 3 (DE) additional modules. 
(UK) module is at the bottom 
(currently testing top) plus 3 to 5 
modules per department pages + 
brand carousel + shop by category 
module

DE & UK use the same modules for 
App, (no ITY App yet)

Italy works in a different CMS with 
slightly different image formats but can 
use imagery from DE and UK



Brand Shop
AEM PLP (Product Listing Page) for Brands in Web & App

DE Standard: 
lifestyle image & 

introduction copy 
plus SEO module

Set up once (updates depending on 
business needs) number of content 
modules depending on priority and 
SEO

UK & DE use the same modules 
(w/o SEO) for App (no ITY App yet)

Italy works in a different CMS with 
slightly different image formats but 
can use imagery from DE and UK



Product 
List

Category Page
AEM PLP (Product Listing Page) for Categories in Web & App

DE Standard: simple 
graphic & 

introduction copy 
plus SEO module

Simpler design w/o lifestyle 
imagery

UK & DE use only product list 
(w/o content modules) in App 
(no ITY App yet)



Content Page
AEM Content Page (Page w/o Product Listing) for Desktop & App

Created every time there is no existing 
category page for a specific campaign -
with various number of modules & 
updates, no specific template

DE use the same modules (w/o SEO) for 
App. UK occasionally creates an app 
version

(no ITY App yet)

Italy works in a different CMS with 
slightly different image formats but can 
use imagery from DE and UK



PDP (Product Detail Page)
Desktop & APP

Opt. AEM Module

Opt. AEM Module

Opt. AEM Module

Opt. AEM Module

(not DE for mobile reasons)

Monetate Campaign

(DE)

(Legal relevant) PDF like 

Data Sheet on top

Authorable elements:
• Optional modules via AEM
• Special promo via Monetate
• Product photo via iPIM
• Product  description & More 

Info via iPIM

Different CMS, product images 
could be used

Video starts on default

(Photos concealed)



Modules

(Web & App)



Text (main) elements

Headline: 22 characters
Subline: 55 characters including space characters

CTA: 18 Characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Text (main) elements
HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Today´s Special Value
AEM TSV Module on Web HP (Web)

PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Promotional header: 35-40 characters

DE & UK  uses 
Flex Module 

for TSV in AppMax. character count: 
86 (promotional copy) to 105 (guest quote) 
44 (red hook/special copy)
18 (button)

Landscape image 
Desktop size:
Max. 2340 x 974

Same layout & 
similar specs for 
image & copy. 1 
image used to fit 
device sizes
(UK) Flex module 
used for TSV app 
module and TSV pre-
launch, app and site

Optional element! Should 
stay in 2 lines even in 
responsive view

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Today´s Special Value
AEM TSV Module on Web HP (Web)

PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Today´s Special Value
AEM TSV Module on Web HP (Web)

PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Today´s Special Value
AEM TSV Module on Web HP (Web)

PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Today´s Special Value
AEM Pre-Launch TSV Module  HP (Web)

PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Large Static Image

Headline: 22 characters
Subline: 55 characters including space characters

CTA: 18 Characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Landscape image Desktop size :
DE: 2340 x 700 up to 2600 x 700 
full bleed use
UK: Full width: 2600x1100
Narrow: 2600x550

“Slim“ Desktop image size:
2340 x 400

Mobile Image Size: 
1598 x 500
Safe zone: 540 x 500

Attention!
The image for 
mobile may be 

cut off

In-image Headline: 86 characters
In-Image Subhead: 44 characters

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Large Static Image
HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Large Static Image
HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Flex

Headline: 22 characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Rectangular image 
Desktop size:
1218 x 738 (same for all 
flex module images)

50/50 Text/Image

50/50 Image

Further combinations:
• 50/50 Text
• 25/75 Image/Text (Image at 75% is strongly discouraged)
• 100 Text

Body Copy: 
Flexible - should 
be similar to 
story module 
(max. 160 
characters) on 
HP & MetasCTA: 18 Characters

Boxes are stacked 
in App as well as 
responsive view

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Flex HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Flex HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Lifestyle Carousel

Headline: 22 characters
Subline: 55 characters including space characters

Lifestyle images Desktop 
sizes:
Rectangle: 562 x 1050
Square: 524 x 456

CTA: 18 Characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Columns: from 4 to 12
Clicks: one CTA or each 

box unique 

Less columns w/o 
sliding in App & 
responsive view

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK

UK: copy is embedded to each panel



Lifestyle Carousel HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Lifestyle Carousel HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Lifestyle Carousel HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Featured Brands Carousel

Headline: 22 characters
Subline: 55 characters including space characters

CTA: 18 Characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Square image 
Desktop size:
426 x 382 (each)

Brands: from 6 to 
20 brands (one 

brand module per 
page max.)

Less columns w/o 
sliding in App as 

well as responsive 
view

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Featured Brands Carousel HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Featured Brands Carousel HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Image Grid

Attention!
The image for mobile 
version may be cut off 
or overlaid with text

Headline: 22 characters
Subline: 55 characters including space characters

CTA: 18 Characters

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Square image 
Desktop size:
760 x 760 (each)

Products: from 6 to 
20 (10 minimum to 

accommodate for sell 
outs)

Images are stacked in 
App as well as 

responsive view with 
same size for all 

images)

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK

In DE the 
Image Grid is 

not really 
used.



Attention!
The image for mobile 
version may be cut off 
or overlaid with text

Headline: 22 characters
Subline: 55 characters including space characters

Copy: 22 Copy: 22 Copy: 22 Copy: 22

Container Strip HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Square image 
Desktop size:
760 x 760 (each)

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Container Strip HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Container Strip HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Static Content

Attention!
The image for mobile 

version may be cut 
off or overlayed with 

text

Headline: 22 characters

Subline: 55 characters including space characters

Headline: 22 characters

Copy: maximum of 50

22

50

22

50

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Image 
Desktop size:
Rectangle: 1504 x 854 
(safe zone 854 x 854)
Square: 760 x760

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK



Static Content
HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Static Content
HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Story

Attention!
The image for mobile 
version may be cut off 
or overlaid with text

Headline: 22 characters
Subline: 55 characters including space characters

CTA: 14

Headline: 22 characters

Copy: maximum of 276

CTA: 14

Rectangle Image 
Desktop size: 1760 x 1006
Mobile safe zone: 927 x 1006

HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Italy works in a different 
CMS with slightly 
different image formats 
but can use imagery from 
DE and UK

In DE the 
story module is 

hardly used 
anymore. The 

Flex module has 
been switched 

here.



Video HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)

Module Header: 22 characters
Description: 55 characters CTA: 18 Characters

Key frame image size: 1598 x 900
Play button for visual indication
Copy in responsive view below image

Very rarely used 
on homepage   

One video module per page 
(technical limitation)

Default: user initiated play 
+ sound on 



Video HP (Web)
PDP (Web)
PLP & others (Web)
HP (App)
PLP & others (App)



Image sizes: 
Desktop Image Size: 1140 x 300 
Mobile Image Size: 640 x 250

Banner

Brand banner image sizes: 
Desktop Image Size: 1140 x 270



Promo box image size: 
Desktop Image Size: 600 x 600

Promo

POM Double image size: 
Desktop Image Size: 550 x 300



Social Media



TSV Postings
Funpostings

Social Media



Campains & Events Behind the scenes

Social Media



Facebook

Image sizes: 
1200 x 638
1200 x 1200

Video format: .mp4 or .mov, size: 
16:9
Audio: usually with music, sync or 
V/O
Subtitles: DE: for all videos 
UK: None
Length: as needed, 20 to 30 
seconds on average
Topic:  DE: Host or guest 
invitation for prize draws or other 
actions UK: Daily TSV posts & 
Facebook Live broadcasts plus 
bespoke, non-broadcast 
campaign promotional clips such 
as season fashion launches and 
My Little Eye

Avg. DE: 5 posts/day UK: 4 
(Beauty DE: 6/month; ITY 
presenter pages: 4/week & 
presenter)



Facebook



Instagram

Avg. 3 posts/day (UK), 
1-2 posts/day (DE), 3-4 
posts/week (ITY) plus 
adhoc story 
(Beauty UK: 2-3/day; 
Beauty DE: 8/month; 
ITY presenter pages: 
4/week & presenter)

Image sizes: 
1200 x 1200
Story size: 1080 x 1920 Video format: .mp4 or .mov

Size: 1:1 (feed) / 9:16 (story)
Audio: usually with music or 
spoken sound or both
Subtitles: yes (feed) / no (story) 
Length: max. 1 minute (feed) / 
15 seconds per element (story, 
as many elements as needed)
Alternative: simultaneous 
posting of Facebook clips



Instagram



Blogs

11 posts/month 
(DE Kitchen blog)



Blogs

Avg. 7 
posts/month 
(DE Beauty 
Blog)

Video format (internal 
production):.mp4 or .mov, 16:9 
size, with music or voice, usually 
w/o subtitles, but embedded text 
for tutorials, sometimes addtional
versions with subtitles, 1 to 3 
minutes long



Blogs

New Look & Feel is 
coming soon!



Youtube

Image sizes: 
1280 x 720



Newsletter



Newsletter types

UK & DE: 
• TSV (daily): 4 (DE) to 5 (UK) modules
• Special/Event (various): 6 (DE) to 10 (UK) 
modules

Only DE:
• Beauty (weekly): 4-5 modules
• Kitchen (monthly): 4-5 modules
• Program Guide (monthly) 4 modules 
• Sale (weekly): avg. 3 modules

Only UK:
• Frequency: Daily TSV and pre-launch  email, 
plus 4-20 additional emails per month 



STORY

THREE

FOUR

Static content

Newsletter modules

Image size: 
210 x 328

Image size: 
156 x 328

Image size: 
315 x 516 
(large) + 315 
x 253 (small)

Image size: 
640 x 400

LSI

Image size: 
640 x 328

Carousel

Image size: 
457 x 457

2 FLEX

Image size: 
317 x 328

TSV

Image size: 
640 x 400

Copy: no specific character 
limits, but guided by mobile 

view: max. 1 line for 
headlines & 2 lines for 
subhead; intro only as 

required with max. 3 lines 
on desktop



FOR

Newsletter modules

LI



FOR

Newsletter modules

LI

Image size: 
300 x 370

Image size: 
290 x 230

Image size: 
600 x 200

TSV



FOR

Newsletter modules

LI



Global Best Practice





HSN

Best in Beauty Week (March 2019 attached): 

• We are making some updates to the page for our upcoming event in August. 
• In previous events she was most engaged with our calendar highlighting all of the deals at a glance. We 
made some edits for the March event based off of user testing but after digging into metrics we will be 
reinstating the calendar for August 
• In March, she was most engaged with the brands navigation (26,433 Clicks; 7.41% Conversion). Saw 
success in moving that higher up on the page.  

Shade Charts (IT Cosmetics example attached) – We wanted to execute a shade finder concept but were 
limited on resources to build out a tool so we had creative make shade charts for some of our best selling 
foundations. Customers can find their shade based off the shade they wear in their current foundation.  
• Receiving pretty strong engagement. The Too Faced chart we created for the exclusive retail lead at the end 
of June has received 3,902 clicks with a conversion rate of 8.81%.  



HSN

On the Beautybox PD: 

Clean Beauty PD Banner: 

PD Banners – we always publish in the Above Promotions 
location to ensure these are visible on mobile. 

Lancôme Beauty Box PD Banner: 
- Qualifying Items: 



HSN

Fashion: Summer in 5 delivered $297.5K in BA sales!

Dooney & Bourke: $55.8K
Birkenstock: $90.5K
Pima Cotton: $22.1K
Dresses: $77.2K
Sets: $51.9K

Moved through 4.9K units of inventory
Helped Footwear and Accessories exceed BA plans and narrowed 
the gap on Apparel’s slight miss to plan

Top revenue driver included support for sets and Dooney on Facebook 
Dresses and Lemon Way were top engagement drivers on   Facebook Support for 
sets drove most shares on social 
Dooney & Birkenstock were top engagement drivers on Instagram 

Results

Total Engagement 5.8K

Engagement Rate 2.0%

Total Impressions 294K

Total Sales $3.4K

Visuals could also be used for 
QVC



Thank you!


